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Claims Analyst 

 

We’re looking for a… 

Claims Analyst to join our team. 
 
Just minutes from Silicon Roundabout and a champion of SME growth and development, Simply Business 
is the UK’s largest business insurance broker, specialising in the SME and start-up markets. A challenge to 
the insurance industry norm, we prioritise the digital experience our products and services provide, as well 
as an internal culture built around innovation, discussion and an Agile working model. And by ‘Agile’, we 
mean an unswervingly efficient, reflective approach. On any given day in the office, you’ll find cross-
functional teams working on exciting projects, releasing new products quickly to disrupt and revolutionise 
the marketplace. 

 
Far from fulfilling a musty insurance stereotype, we’ve created a colourful, collaborative working 
environment. In our head office in central London, you will find a casual dress code, flexible working hours, 
and an open-plan office where our CEO works right beside everyone else.  
 
Unlike other companies you will not be a tiny cog in a corporate machine, but a key part of the business and 
instrumental in its growth. Because we believe that people work more productively and imaginatively when 
they are free from rigid hierarchy and structures, we keep our start-up roots and entrepreneurialism at our 
heart. We aim give our people the freedom and support to pursue what really motivates and excites them. 

 
What you’ll be doing 

 Claims data Management – Providing claims data expertise through analysing MI to identify and 
explain claims trends. 

 Preparing claims reports and statistics for in-house underwriters, insurers and the management 
team.  

 Act as first point of contact for all claims management information requirements and main liaison 
point for information troubleshooting. 

 Building and maintaining claims triangulations and identifying product claims trends to drive 
performance improvements. 

 Project management of improvements to claims service and working with third party claims 
providers and carriers to implement necessary changes. 

 Calculate and forecast potential claims account performance and provide monthly updates to board 
level.  

 Analyse the strength of separate insurer arrangements and interpret commercial agreements to 
make recommendations.  

 
Skills we need 

 Highly numerate and analytical with strong attention to detail 

 Comfortable working with large amounts of data and the ability to identify what is important, what 
could be wrong and putting in place solutions quickly. 

 Strong Excel skills 

 Proven commercial / business experience  

 Strong communication and team skills 
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Claims Analyst 

 

 
Skills we’d like (desirable): 

 Experience of working within the insurance industry 

 
 
What we can offer 

Competitive Salary 
Flexible Benefits package including: private healthcare, dental insurance and gym membership 
An opportunity to learn & develop in a growing business.  
A social working environment 

 
Where we are 

Moorgate, London 

 
 


